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The Outagamie County Veterans Service Office (CVSO) helps veterans navigate the challenges they may face
when working with documents and processes from the Veterans Administration or Wisconsin Department of
Veterans Affairs. The CVSO has a dedicated team to help veterans understand benefits they MAY be entitled to
for their military service. 

All VA-accredited representatives are authorized to provide help with VA benefit claims to Veterans and service
members, as well as their dependents and survivors. An accredited VSO representative can help you gather
evidence, file a claim, or request a decision review. And they can communicate with the VA on your behalf.
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Legal Topics Covered

Public Benefits  

Benefits available to Veterans & Servicemembers
Food and Money Benefits
Health/Medical Benefits
Housing Benefits
Utilities, Energy & Heating Benefits
Other Public Benefits Issues

School/Education  

Paying for Education

Veterans/Military  

Active Duty Claims
Discharge from Military
Estate Planning for Military
Legal Protections for Veterans & Servicemembers
Public Benefits for Veterans & Servicemembers
Other Veteran & Military Issues

Disability & Death Planning  

Healthcare
Other Disability & Death Planning Issues

https://www.outagamie.org/government/departments-n-z/veterans-services
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Fees

Free

Counties Served

Outagamie

Language(s) Spoken

English

Types of Service

Legal Information (Free)
Legal Advice (Free)
Legal Representation (Free)
Referrals (Free)

Accessibility

Wheelchair Accessible
Interpretor Services Available

If you work at this organization and want to update this information

Click here

General Contact Information

Office Location:

Outagamie County building, Health & Human Services Wing
320 S. Walnut St.
Appleton, WI 54911
United States

Get Directions

Phone:

(920) 832-5697

Hours

Sunday  Closed
Monday  
8:00 - 4:30
Tuesday  
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8:00 - 4:30
Wednesday  
8:00 - 4:30
Thursday  
8:00 - 4:30
Friday  
8:00 - 4:30
Saturday  Closed

Other Hours

Limited assistance provided to walk-ins. Appointments preferred.

How to Get Service

Limited assistance provided to walk-ins. Appointments preferred.

1. Park in the designated Visitors spaces in the public lot. There are a number of handicapped spaces for
those with qualifying plates or placards.

2. Enter Door 1 and proceed through Security. 
3. Continue straight down the hallway and continue up the ramp.
4. The CVSO is the fourth door on the right. Look for "Veteran Services" sign overhead.

If at anytime you need assistance, to include wheelchair assistance, please call the office and they would be glad
to help you. 
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