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The Aging and Disability Resource Center (ADRC) of Portage County provides Disability and

Elder Benefit Specialists to help determine which programs you may be entitled to, help with the

application process, and address any denials that you may have received. With so many public

and private assistance programs available, it can get confusing for people to understand

programs such as Medicare, Medical Assistance, Social Security retirement, and disability

benefits, Medicare supplement insurance, FoodShare, and other legal, housing, and financial

assistance programs. The ADRC's Benefit Specialists can help take the confusion out of these

programs and help cut through the "red tape." Elder Benefit Specialists work with people 60 and

older; Disability Benefit Specialists work with people ages 18 through 59.

Legal Topics Covered

Native American Issues & Tribal Law  

Public Benefits for Native Americans

Public Benefits  

Benefits available to Immigrants

Benefits available to Native Americans

Food and Money Benefits

Health/Medical Benefits

Housing Benefits

Other Public Benefits Issues

Social Security

Utilities, Energy & Heating Benefits

Disability & Death Planning  

Healthcare

Other Disability & Death Planning Issues

Immigration  

Public Benefits for Immigrants

Counties Served

Portage

Language(s) Spoken

https://www.co.portage.wi.gov/157/Aging-Disability-Resource-Center
https://www.wislawhelp.org/taxonomy/term/822


English

Types of Service

Legal Information (Free)

Referrals (Free)

Accessibility

Wheelchair Accessible

Interpretor Services Available

If you work at this organization and want to update this information

Click here

General Contact Information
Office Location:
1519 Water Street

Stevens Point, WI 54481

United States

Get Directions

Phone:
(715) 346-1401

Hours
Sunday  Closed

Monday  

7:30 - 4:30

Tuesday  

7:30 - 4:30

Wednesday  

7:30 - 4:30

Thursday  

7:30 - 4:30

Friday  

7:30 - 4:30

Saturday  Closed
Other Hours
Please call ahead for Benefits Specialist appointments. To continue to provide efficient and

prompt service to as many clients as possible, the ADRC encourages people to call at 715-346-

1401 or 866-920-2525 to make an appointment before coming to the office to see the Elder or

Disability Benefit Specialists. This will prevent anyone from having to wait if staff are unavailable,

and will help the ADRC to assist people in a more confidential and timely manner.

https://www.wislawhelp.org/taxonomy/term/771
https://www.wislawhelp.org/taxonomy/term/5
https://www.wislawhelp.org/taxonomy/term/6
mailto:wisconsinlawhelp@gmail.com?subject=Request to update my organization info
https://www.google.com/maps/search/?api=1&query=1519 Water Street, , Stevens Point, WI, 
tel:%28715%29346-1401


How to Get Service
Please call ahead for Benefits Specialist appointments. To continue to provide efficient and

prompt service to as many clients as possible, the ADRC encourages people to call at 715-346-

1401 or 866-920-2525 to make an appointment before coming to the office to see the Elder or

Disability Benefit Specialists. This will prevent anyone from having to wait if staff are unavailable,

and will help the ADRC to assist people in a more confidential and timely manner.

Other Eligibility
You can see a Disability benefit specialist if you:

Are between the ages of 18-59

Have a disability

Live in Wisconsin

You can see an Elder benefit specialist if you:

Are 60 or older

Live in Wisconsin
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