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The Aging and Disability Resource Center (ADRC) of Ozaukee County provides Benefit

Specialists to help older adults (60+) or adults with disabilities who are having a problem with

their private or government benefits by cutting through the "red tape" of the various federal,

state, and county systems. They help figure out what benefits they are entitled to and tell them

what they must do to receive them. People who have been denied a benefit that they think they

are entitled to receive, need help organizing the paperwork and applying for benefits, or want to

know more about their benefits can seek help from Benefit Specialists.

Services provided include information, assistance, or advocacy on a variety of topics, including

such area as:

Consumer / Finance - Collection practices and unfair sales practices or fraud

Disability Applications - Disability appeals or benefits

Health Care - Medicaid, Medicare (including Supplement Insurance and Part D/advantage

plans), SeniorCare, & medical billing problems.

Housing - Landlord / tenant issues

Income Maintenance - Social Security / Disability, Supplemental Security Income (SSI),

Energy Assistance, and FoodShare.

Legal Topics Covered

Money, Debt & Consumer Issues  

Debts/Loans

Scams, Fraud & Unfair Sales Practices

Housing  

Renting

Eviction

Native American Issues & Tribal Law  

Public Benefits for Native Americans

Public Benefits  

Benefits available to Immigrants

Benefits available to Native Americans

Food and Money Benefits

https://www.ozaukeecounty.gov/244/Aging-Disability-Resource-Center-ADRC


Health/Medical Benefits

Housing Benefits

Other Public Benefits Issues

Social Security

Utilities, Energy & Heating Benefits

Disability & Death Planning  

Healthcare

Other Disability & Death Planning Issues

Immigration  

Public Benefits for Immigrants

Counties Served

Ozaukee

Language(s) Spoken

English

Types of Service

Legal Information (Free)

Referrals (Free)

Accessibility

Wheelchair Accessible

Interpretor Services Available

If you work at this organization and want to update this information

Click here

General Contact Information
Office Location:
121 W. Main St.

Port Washington, WI 53074

United States

Get Directions

Phone:
262-284-8120

Hours
Sunday  Closed

Monday  

8:00 - 4:30

Tuesday  

https://www.wislawhelp.org/taxonomy/term/818
https://www.wislawhelp.org/taxonomy/term/771
https://www.wislawhelp.org/taxonomy/term/5
https://www.wislawhelp.org/taxonomy/term/6
mailto:wisconsinlawhelp@gmail.com?subject=Request to update my organization info
https://www.google.com/maps/search/?api=1&query=121 W. Main St., , Port Washington, WI, 
tel:262-284-8120


8:00 - 4:30

Wednesday  

8:00 - 4:30

Thursday  

8:00 - 4:30

Friday  

8:00 - 4:30

Saturday  Closed
Other Hours
Available outside office hours by appointment.

Other Eligibility
You can see a Disability benefit specialist if you:

Are between the ages of 18-59

Have a disability

Live in Wisconsin

You can see an Elder benefit specialist if you:

Are 60 or older

Live in Wisconsin
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