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The Aging and Disability Resource Center (ADRC) of Florence County provides Disability and

Elder Benefits Specialists. Disability Benefits Specialists assist disabled individuals ages 17 3/4

through age 59 while Elder Benefits Specialist assist people ages 60 and up (and the spouse of

a person age 60 or older). All Benefit Specialists provide information on programs that focus on

relieving financial stress (e.g. Medicaid, SSDI, SSI, Medicare, FoodShare) and help determine if

people qualify for those programs. They assist in connecting people to appropriate benefits and

explain how to apply. They can also help people who have been denied benefits and need to

appeal a decision. They can negotiate with public agencies, medical offices, or insurance

companies to resolve problems. They will offer a referral to an appropriate attorney when

needed. Often a phone conversation can be sufficient to provide information and guidance, if

not, the Benefits Specialists are available for office appointments or home visits.

Legal Topics Covered

Native American Issues & Tribal Law  

Public Benefits for Native Americans

Public Benefits  

Benefits available to Immigrants

Benefits available to Native Americans

Food and Money Benefits

Health/Medical Benefits

Housing Benefits

Other Public Benefits Issues

Social Security

Utilities, Energy & Heating Benefits

Disability & Death Planning  

Healthcare

Other Disability & Death Planning Issues

Immigration  

Public Benefits for Immigrants

Counties Served

Florence

https://www.florencecountywi.com/departments/?department=c9388bcb94fe
https://www.wislawhelp.org/taxonomy/term/791


Language(s) Spoken

English

Types of Service

Legal Information (Free)

Referrals (Free)

Accessibility

Wheelchair Accessible

Interpretor Services Available

If you work at this organization and want to update this information

Click here

General Contact Information
Office Location:
Florence County Courthouse

501 Lake Avenue

Lower Level

Florence, WI 54121

United States

Get Directions

Phone:
715-528-4890

Hours
Sunday  Closed

Monday  

8:30 - 4:00

Tuesday  

8:30 - 4:00

Wednesday  

8:30 - 4:00

Thursday  

8:30 - 4:00

Friday  

8:30 - 4:00

Saturday  Closed
Other Hours
Home visits and after hours appointments available by request.

https://www.wislawhelp.org/taxonomy/term/771
https://www.wislawhelp.org/taxonomy/term/5
https://www.wislawhelp.org/taxonomy/term/6
mailto:wisconsinlawhelp@gmail.com?subject=Request to update my organization info
https://www.google.com/maps/search/?api=1&query=501 Lake Avenue, Lower Level, Florence, WI, 
tel:715-528-4890


How to Get Service
Please call or stop in. Home visits and after hours appointments available by request. If you

need special accommodations, please ask.

Other Eligibility
You can see a Disability benefit specialist if you:

Are between the ages of 18-59

Have a disability

Live in Wisconsin

You can see an Elder benefit specialist if you:

Are 60 or older

Live in Wisconsin
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